
USE OF ZOOM – practical advice from Suffolk Music Therapy Services 
 
Data Protection 
As we have a business account with Zoom, we are sent an audit each day which highlights detailed 
information on how the app has been used by the team. This includes: 
 

§ Names of Music Therapists using the apps 
§ Number of minutes used on the Zoom App 
§ Type of devices used (e.g. Mac, Windows, etc) 
§ Dates, times and information about Zoom meetings 
§ Names, IP addresses and information about all participants attending 
§ Location of other participants with join and leave time 

 
We have stipulated that the Music Therapists within the team should only use the business account for 
Music therapy clinical and related work within the organisation. All personal or non-related Suffolk 
Music therapy Work can be delivered by another Zoom account if needed.  To switch between accounts 
see link below for help: 
https://support.zoom.us/hc/en-us/articles/201362383-Signing-Out-and-Switching-Between-
Accounts 
 
Updated Zoom Safety Features (as of Monday 30 March 2020) 
In order to minimize the risks for Suffolk Music Therapy Services and improve functionality, we have 
made some changes to the settings on Zoom. These will be reviewed regularly and updated as 
necessary. 
 


